Your Scoping Solution, LLC 

Business Contract
This contract is hereby entered unto between ________________________, hereunto known as Client and Your Scoping Solution, LLC, hereunto known as Contractor for scoping services to be rendered.  
TERMS & CONDITIONS:
A. Contractor’s standard turnaround time is 8 days from date of receipt of ALL materials needed to complete job (this includes audio files and spelling lists).  Contractor’s base rate for a deposition, standard turnaround is $1.20 per page.  Contractor’s base rate for arbitrations, hearings, trials, video testimony, and expert testimony, standard turnaround is $1.25 per page.  

B. Contractor has sole discretion to modify the base rate if any or all of the following pertain to the job:

1. The witness uses an interpreter, a party in the proceedings has an accent, is soft-spoken, a fast-talker, or is otherwise difficult to understand.

2. Job has poor quality audio file.

3. Job text or audio requires conversion (i.e., MP3 to WAV or ECL to RTF)

4. Audio is on cassette tape or audio must be synced with a foot pedal.

5. Expert testimony.
6. Medical malpractice.

7. Proceedings that involve more than three questioning attorneys.

8. Jobs that involve an unusual amount of spellings to look up.

9. Job is expedited.  (For the purposes of this contract, a job is “expedited” if the required turnaround is less than 7 days).  If the job expedites, the page rate increase is determined by due date. *See attached fee schedule.

10. Job is more that 40% colloquy.

11. Voir dire, closing arguments, motions, and other proceedings that are predominantly text.
12. Job grows more than 10% of its original page count.

13. Percent translate is less than 93%.
14. Contractor is requested to “Build client’s dictionary.”

15. There is no steno associated with the file (i.e., taken by voice writers)

16. Job speakers are misidentified or undesignated throughout the job or the job is otherwise unusually difficult for any other reason.

C. Contractor will not accept work from Client until Client has provided all requested personal information from Contractor (This may include email address, work address, mailing address, home and business telephone numbers). 

D. If Contractor elects to increase the base rates listed above, Contractor will notify Client in writing, via email, of intent to do so prior to commencing work on a job file.  Contractor’s timeline for job will not begin until written confirmation of agreement to job terms is obtained from Client via email.
E. After editing of the job begins, if any of the aforementioned conditions arise within the job that would constitute change in page rate for any or part of job file, Contractor must notify Client via email of intent to modify terms.  Client may accept or reject terms in writing via email.  If Client elects to decline, job will be returned to Client, and Client agrees to pay Contractor for the completed portion of job according to the terms herein.  

F. Client is to pay invoices within 21 days of receipt of completed job from Contractor.  Any payment received by Contractor after 30 days will assess an initial late fee of $10.00.  Additionally, the account will incur a fee of $2 per day until balance of invoice is paid in full. *If special arrangements need to be made for extraordinary circumstances, Client must contact Contractor immediately to make alternative arrangements for payment; however, Contractor is under no obligation to accept any payment terms not contained herein.
G. Contractor has a Paypal business account and, as a courtesy, does accept credit card payments via this account.  Paypal charges account holders a 2.9% fee to process credit card payments; therefore if Client chooses this payment method, he/she MUST add 2.9% to the total payment for the invoice.  
H. Written confirmation via email of receipt of job is REQUIRED by both Client and Contractor within 24 hours.  Invoices will be issued within 24 hours of job completion.
I. Client must receive written confirmation from Contractor via email of acceptance of any job requiring turnaround other than standard (10 days).  

J. If Contractor fails to return a job by the promised due date, Client may deduct $0.10 per page per day late from the original contract price; however, Client must inform Contractor of intent to do so via email within 24 hours of job due date.  Failure to do so will forfeit Client’s right to a missed-deadline credit.
K.
Contractor has the right to refuse work or “hold” a completed job until proof of payment is received from Client if Client’s account is in arrears.
**The area below is reserved for special comments, instructions and/or agreements between said    Contractor and Client.  Anything listed in this section is considered an “amendment” to this contract and is, therefore, legally binding. Any noted changes in this section to the TERMS & CONDITIONS listed herein shall “replace” said preceding TERMS & CONDITIONS:

_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
This contract is legal and binding upon all parties named herein.  By signing this document, you’re agreeing to all terms and conditions stated herein.

Client signature ________________________________ 
Date ___________________

Contractor signature ____________________________  Date ___________________

